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(54) ELECTRONIC MAIL SYSTEM, ELECTRONIC MAIL PROCESSOR, ITS PROCESSING 
METHOD, AND COMPUTER READABLE STORAGE MEDIUM RECORDING ELECTRONIC 
MAIL PROCESSING PROGRAM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To improve the quality of 
service to users at a low cost and to improve the 
efficiency of operator's work, business work, 
development work, etc. 

SOLUTION: An electronic mail system consists of user 
client terminals 101 installed on respective user 10 sides 
to execute inquiries, a plurality of system managing 
client terminals 400 installed on the service provider side 
execute operations concerning the inquieries and a web 
server terminal 300 which can be accessed from the 
plurality of user client terminals 101 and the plurality of 
system managing client terminals 400 through a network 
200. The system is also provided with a correspondence 
recording data base(DB) 309 consisting of inquiries and 
data concerned with their correspondence states, and the plurality of system managing client 
terminals 400 individually prepare answer data to a certain inquiry by individually accessing 
the common correspondence recording DB 309. 
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♦cBrswaca^-^sajfeaatj. c©#«ca 
^-^ca-^Taafwafrs. a*«i2c 
**aaacj:*ia. aiawacaf-^^-^tf*^ 
i/ - 9 a f ^ -f t > h a * £ 7 * -b 7 s n s c k x a a 

fcB. BBxacav^SSSf-^ea-^T* a 

SS©a^^-^A s ^-'tf0a?/-;i'7' K l/75§Cal 

[0048] c©ioJc, aaai 2tca»a»5^wc<t 
*aao*^u-^-eftar4i5Cb&oT, 

i/-* a*Bn£b*©«acB1-a±3? 3 ^"frfrfca 
*fta*fr3£ka i aBkfc.S. tt-sT, fi£3fc©£?£ 
± v a 7* &XSOS-9 CaatfJ D ST 5SS©«t a 

kbTaaBB* t aa**i*c:i:*6» a-iftMrs 

*-MoB#a±r*. ^ec, g*^i2tca>*5 
^^tc«kix«, aaia«c*v>Taaa0a-?^-^a j 
i fflflq tca-if ©a? p< ->\>7 k i/ 7 ?a c aa $ tt a © 
t-> *tu-*ao*^i'-*af ?-fT>ha*ku 

T^J'5:'>77 1 ^afi^5:i:5^a s '5:<^ h#a»* 
6ftv>» 

[0 0 4 9] *&, 3Ca>»5^^li, S?p< 

-^4^b«sa§*ff5a?^-;u->77 i A(cjSffl^ 
iiaa^^-^saarn^^AagBSbfcaytri-^ 
tt*aoaa4Eaa*c*v^r» ^^u-^^^^-f 
t > h c t 9 -fe x $ *i -s aaea?* - * ^ - ^ r- a 

6-*3*c»Taaaf s — ?©f^BScffl^e)ix5, suibpdI 
^^■^^^^©wjcttacBr s^jtsiaaT 1 — ? a> 
e> * a waaaaT*-^ ^-7 a ibiss -a- a ^isiBax- 
^^-^caxa (aieT-5-Hffi©ffjffi©x7 i 'j/7's 

oaashsafBaa^-^ca-ji^, aaaoa? 

•saftxg (aa*3-aa©aB©*yy7'SF i~ 
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7,7^ tfSF5C*§S) fct3>Ka-^C»r**« 
£»©«?;< -;u^7ntf 7 A$IEaLfc3> Ka- 
*8*a 5 *tt&EBattT&«. 
[0 0 5 0] ZCDU*a.l 3C**«*WCJ:Jt«» # 

**5«aEJ:fttf, luia^JiSiSS^-^^-^ii*^ 
1/ - 9 JB * 7 <f 7 > h « * C r 7 * 7, t ft 3 C t X lift 
SftiMfafMH*-* ca^xa***-* 0fMl**i 

SaeDa^-^ffa— tf©m?*-;i>7' P 1/7&JCS 

[0 0 5 1] d©4?tz, a#Hl 3C**5«aCfc 

ft«> «»03r^i/-^ffl^7-rT>h«*(cftiibT 
aatitui, aaxncsnTsaaoa?*-** 

llfiCa- W>*?y-*T P b75&C8fi;?ft,.5© 
t»->^fATOt5W*<, 3 7, P*** 
[0 0 5 2] 

[aa©*B®aa] JUT, HB*#!Hl,T*»«S:* 

*»5t^-;^^fA> a?*-;mraa8, a?;< 

fc3>Ka-^tt*tt0njj|«:|Bai(K*:O-a«O«ffl 

cotvcaaeaars. 

[0053] i *awo-a«<D«atAs«? 

*-;U*>7rA©ajs££jjs1" tfny^EXfcS. 3©0 

c * -fa?* -ft •> 7 x a ©«B&wfc^- p >> x 7*$$ 

(4, *y P7-7 2 0 0C*ft-?iXggteilfca-tf8J 
*5-f 7>ha*l 0 1, WEBtfw<a*3 0 0 £4 

— !f«*5'f7>paai 0 114, a— !f 1 OfliCttl 

stia?^-;Koaaffl«a*a*r*?)» coax 
a, *-MfMttac»-r4«iav^i3* (*a) 
-?>, t©«a*aarafc»cffl^6*i«. 

[0 0 5 4] ftftttCUU a— !fffl*7-f 7> h«g*l 
0 1(4, B^te*fiHCWEB1fw«a*3 0 0OSn 

««^-^tpu^3 o 2&c*ans*iBa3*i& 



7->Pa*l 0 114, ±BJtH«?^-^EAC»«r 
S&SS^-^EB a— if 10 
«4, H£tf/gg^S 1 0 0 t UT, ±I23-ifffl^7 

fr>pa*i o lottc, 77»^$u«acj:«n 
v^fe*4fi : 3fc«>©7Ti^>5 'jsai o 2-?>, as 
feftaaaa* i o 3 taaaca^ 
zztx; *- e^aaaacaoraaanato** 

**, HKfJCtt, a— if 1 0©ASI4«8refc 

a— tfRcwisuraaaoa— vmy^yyy 
iS5fe 1 0 P7-*2 o ocaasti-cn*. 

[0 0 5 5] CCT\ a— !f*6<DBV^a*)*C»r5 
tf-K7fl«#ffi!l©gttSQl4> a— !fS*7-f7>P 
SS* 10 1 £ffi^fci§#£(4, anaa?^-*? P u 

73 0 2-c-s?). 77^->? vaai o^ij.kvasjs 

*1 0 3 *av\£l§i§rtCl4, ^j£T5*^l'-^2 0-C- 

4 !JaiE£tf-ff7*:glt.5C:i:*T-§£Oi, a— tf 

oa^^-^Tpu^oaaaa. aa-Eaaiha* 

a*-afcUT*fcr*tlS. 
[0 0 5 6] WEBtf-;<a*3 0 Ofct, *>y P7— 7 
2 OOfc^UTa-tf^^TVpa*! 0 l*J:tf 
tf^l/-*a77^7> Pig3fc4 0 0C*il-?ft:77-fe 
^$1X4. C©WEBtf- ^ia*3 0 0(4, *-;i/tf- 
^fcbTO«tt*aAT*5» ro©S?^-;i/7'Pt/ 

7x*^#$ftTv%a. r4t)%, -£©a-?/-;u7'p 

1/714, &Pami^-;i/7PU7 3 0 2T?aj9, a- 

■tf i otjiftzm^to-sfbaTYuztLTm^bti 

S, csD, a— tf 1 0CI4, ±83SPffla?^-;U7' 

pi/^3 o 2*a»$nx^s. *&, a^ca?*- 

;urpu^ii, ->^f Afifflt?^-;i/7 pux3 o 
ir-fe?), KaaatacsH-saaaaaoa* 

[0 0 5 7] WEBtf-Mig*3 0 014, SS^ 
S3 0 3, S1S13 0 4, aa«B3 0 5, &if£=ga 
3.0 6, ath^fi3 0 7, IB«ISSB3 0 8~3 1 0£H 
X.T^^^<, CiX^ffl^a©3*>, SBSSS3 0 8, 3 0 
9£<ktf3 1 0CI4, MJi& 
IBSx-^ D B H 4. If t 1 > 71/- P 7 s - ^ ^-7 

Dc*-tn-?*vi2«$n-c^a. ;n^?;^-f-^ 

^-^DA, M{c.iSSf ; - : ?^-^DBj34.o' t 7 1 >tfl/ 
-Ff-M-XDCIt a-if 1 0*^©P«gv^btf 

aa^aawcffdfcttcaasftfcf'-^^-^-e* 
u, *n?n*a«uT^a. 

[0 0 5 8] dCT*. JtflS 
ffigf-^ ^-7 D B £ 4 fff > tf 1/- P 7*-^ ^-7 

a-rs. S2 (a) - (c) t&mix-?**- 

-^DAI4, ASiJLT, 3T^U-^2 0, 3 0, 4 0, 

5 0, 6 0iJ4^P^7 0tCBIT5*'<l/-^7 ; -^ 
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a— tf 1 OCBBrS-i— ifx-^iii^fftfiKStvC 

»i> 02 (a) C^f^U— ?7D7-f-^f-^i3 
£tf02 (b) C^t^V-^^l'-7 , 7 : -^4 J fe 
tfr-^i:tTJ±02 (c) tC^-f^S 

10 0 5 9] 02 (a) Cmt^l/-^7n7-f-^ 

^-^a. rav^b-e-g&Kitfgfc^u-^o-e 
o^Tf^F^oicM-fsasg^-^ipefcs. ffc 

£j (|sl0T-li3pitz) » r$r;u_ 
7j (|sl0T?i±operator > admin) , TE-mailj (i§I0Tr 
ttspitzedouain) isitf TGecosj (|§I0-CliEeal Nan 
e) fc^-Sfcy-*****. ±IB rx^-tZj 
HU tf'* !✓-*©£«■> (^-y7*-A3?) T-feS. 
[00 6 0] r;t77-Fj a, *ti/-^SWeb^ 

mt5V)U-7(D%%>X-&Z<> -OS*), mitosis® 
ofiL&OX^U—P 2 0~6 0I±, ^<oi»CD^;i/ 

1/X3 0 1 (01#I«S) i:ttii&a. 
[0 0 6 1] &tz, 02 (b) CT>f3}-^U-^^;i/- 

r&j (110-eiioperator) tiu IgS^-T'©^* 
^U, T}g|gj (P@T-liVIEWJUESTION,VIEW_ANSWER, 
VIEW_STATE,EDIT_ANSWER, • • • ) tt, £&©1f f&© 5 *> S 

-7-li, Hii&j C!B&£*l£*l&©«SHF , 3T-Li>li& 
^fTa-It^-CS^^fflT?*)^. CCT-> 7>-7£# 

og® (a)S~ (i) S£:fctt-3£3ffirt©l£fB^li. 

02 (b) t^T fjsfgj ©ffl£iBa>£ as *>©-?& 

5, 

[0 0 6 2] 

(a) H^x-^©«fmftfi2 (NEWJUESTION) 

(b) KR3x-*©SI^ (VIEWJDESTION) 

(c) gmr-tcomm (editjuestion) 

(d) SSrx-^©Sf^fi2 (NEWJNSWER) 

(e) gg^-*©^ (VIEW_ANSWER) 

(f ) &§r-*©8lll (EDIT.ANSWER) 

(g) SSt*-*©*!® (DEL.ANSWER) 

(h) iSSx-^fflSg (SUSPEND.ANSWER) 

(i) tfSiWix-*©!!* (VIEWJIST) 

[0 0 6 3] C©J:3tC, ^^b-^^CDitP&li, ± 
13 (a) m~ (i) «©J:oC§i5^9tt5Si9!). **x-? 



^;i/-r©^tc4i6)nTV>5-&©#fe3. 
(a) Jgtt, 01^^1-7 7^^? 0 2 J ?>$§S 

SS*1 0 3tc.tt3a.-if 1 OipeSSUStffcofeS^ 
C^b-^2 0~6 OICJ:!)*©® ErtSCffl-fSS 

sf-^ (03 (a) #sa) z%mttt8.tzmmx-ib 
5. ccap^-^cp^tco^Ttt^Mrs. (b) 

ET-fc*. (c) a^x-^c^bT*s@mtc 

[0 0 6 4] Sfc, (d) illi, a— tfi>»£>©Fo^£;b 
tfC^-faiSgx-* (0 3 (b) 45fa{fJ5£1- 
SfillST-fcS. Cfflg&^-^OPIllc^Tli&iirf 
S. (e) Jltt, Sgx-^^-fXT-WtCf!^;*^ 
5«fST-fc5. (f ) l±> gSx-^CttLT/^SHr 
CifI^$i!jnx5li^5:S3filET-$.5. (g) 
ftjftfBg^-^-XDB (01#SS) i^jgSx-* 

*ii^f5«iST-feSo (h) mt. &&m&*m7£. 

fBT-£*. g&C, (i) mMmmr—!? (0 

3 (c) #&) sf-( xt-wcii* 

*. ^©ttBieassx-^c^iHBtco^-cii, &i£-r 

[0 0 6 5 ] ^>£tc, 02 (c) C^f^Sr-^li, 
if-ex©£RS®;?ixTV^a.— tf 1 OfcMT S3® 
r-*>!>»6>&!K r^isfj (|iH-C-«22345) , rg 
-lailj (p]0"C!±sonieone@her. domain) , r £^E 
Bj (H0T-ttl9xx/xx/x2) s r &S'Jj (H0T-(±F) 
^•CfeS. C© r^i#^j fct ^Sx-^iJ^^- 
•tf 1 0 (^1) ^-^^^^^^©©HW©^^^ 
5. TE-nailj li, J— if 1 OUACS^^-^T-KU 
7-CifctK SSm?^-^EB (01#bb) ©saftTK 
ux-efes. r^^^gj *±W r 14»Jj li, a— tf 1 

o tc n -r 5 ii at=- ^ -e -s . 

[0 0 6 6] o?C > 03 (a) ~ (c) 5:#MLT?t 

fEie^x-^^-xDB (0i#s) iz^zmmt 

■5. ^fSISSi^-^^-XDBfi^ a— tf 1 0*>?,©« 

s (r=^>-&t»H*) ©^js^e^^-Tx— ?a»?>fc3. c 

©WJ^IBS^-^^-^DBti, i-if 1 Ofrf,®!!^ 
(^V^fc-a-) (CgirsK^x-^ (0 3 (a) # 

(0 5 (b) #ra) ^©WjSM^S^I-iSSr-^ (0 
3 (b) #&) , tJct^SgF^r-^iiSSx-^i: 
©WfSS^*^ ti: i: % (CSaS©Iff«SS§Sr^ fc 
»©ttS§S5?r-^ (0 3 (c) #!S) S^tfr-^ 

[0 0 6 7 ] Cft^ffP^T-?, SU^-^iiJitFttJB 
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-*DBfC:fctta-o©x>MI (ttSS«S»x-^ : 
03 (c) #fig) 14, a.— tf 1 Ofr^SBKtt-fStf 

^u— >3>o«S8j:-e©s3s«§s-ra. set:, c 

(0 0 6 81 03 (a) C^rKHx-^tt, B^ffl* 

5. rfttoft, ffP^-^tt, ""g^s^j 
(H0T-I41O23) , rg^A^^gj (PI0T-ttE-ioai 
1) , rggB^j (H0T-I41998/12/2O) , rg^E 
-mailj (PIET-lifooldoBain) , r RIH#.* 
#j (H0T-ttl4356) , r&%*-JMr7'Cr s sVi 
(PI0T-l4Outlook) fcitf r MK*Xj t^o&r- 

[0 0 6 9 ] r»BA*#Rj tt» a-* 1 OfrSCDJt 
H<DA**8**U 01*14, i-ifffl^7W7'y h« 
5)51 0 lCASt^-MD**. " E-mail" #12$;* 
ilS. £fc, JbfBA*¥a#, 77>i/^JSS102 
^SlSig*l 0 3ffli§i|-tc<4, ^i&A^tSiiJgtfifc 

co rjtnxA^Sj 14, irBoA*c»T5«afflBf 

[0 0 7 0] rftaaftj tt, i— !f 10 4»6©RH4 
SWftH-'fc*, ttJfcfBSx-*^-* D BCfiftSflfc 

Kfil ±<Dflt* 4 5 ¥9S!13B* H £4 #K> S PSSC ffiffl 
Sil5/<5M-*t-$>S. r SPo1#E-inailj 
MMWt**j (4, BO# (a— 910) ZViZTZ 
fcftfflf-n-fe!), i— If 1 OflACt^^-^TF 

[0 0 7 1] r^ffl^_;u^7^7'>h J (i, a_+Fl 

m* % z t x-mmomzn o z t tw® tnzfrtx- 

^ * ^flf « t U T±E»JHI«U«4««* *IT ^ « C £ # 
£^©-t-Cti4?ffiitil/T rffiffi^-;i/^7'f7>hj c 
S«TiiKJ:io. SiJO^tUTIi, t**-x-*-x- 
^DAfclfclta^Sx-* (0 2 (c) #S) C r (£ffl 
^-M7-f7> hj ©ft£8l*TC©«fcfMI«W» 

dtLT**^. r fffa**j «4, a— if 1 0*c,OH 

[0 0 7 2 ] 03 (b) tCTp-f&Sx-*!^ 

*cj:Dfisj«$ftfc«**xciio*T. »afs»ft*$ 



r-*l4, (E0T-I429345) , rgjg# 

f j (PI0TM41O23) , ngSaBtj (|§]0T-I41998/1 
2/21) , r**l/-*;6j (HH-Cttoperatorl) , 
rffifflrVT-lz-fS^j (H0TI423) , rgfffc 
ftj (H0T-I4foo#domain) jSitf r £g#:fcj 
&r-* ±B r &g#^J 14, &g:F-*4 

-»c»srafc»©»9T?*a. r sna#^j a, s 

Sf-^t^tiSSf-? (0 3 (a) #fl() fctt 
fcl42*4fcbTV>4. fcJSU -^OTf-i'tJtU 

T8ft©sgx-*;w$£ft*i§-&*;&5it«>, c© 

4fcLT^-5. 

[0 0 7 3] HggBBSj »4, i— 9 LOWtUTSS 

14, s«f s -***ftCfMiLfc;i-'ii/-**"e 

Ttt«ufcaat*y>rv-h (05 (b) © 
5*inaac*^T. j.— if io*6©«ia©as'jJ3<fc 

t50^ffll«Ifil4^Sfe»O/^^-^T-fe5. 
[0 0 7 4] r^^jg^j tt , SS?-^ 4iSfir^ * 
i-if 1 0OtW-*7FU7Tft*. dCT-. iiff 

±13i-1f 1 0®*©T-fe£o UfrL**?), i-ifl 

r ss*ij at. »f i o*6©jwc»"rsaaprt 

[0075]o#t, 03 (c) JC7fxt-«ffigS»x- 

* li , ' a — 9 1 o * e o a n c *f r a * ^ u - ^ 3 > © 
ttst, •e©iHS4ear5fe»©7 s -^-ci5ao r* 

ft ($fel4-o) 0igS#^^n-CV>-5o rnn#Hf j 
(4, ±J| LfcHSx-^ (0 3 (a) #SS) 
Pa1#^Tfe 5 > ±IB v 3 7fC ^©HPpIx-^ tcP^te 5 H 
R3 $ iXT ^ -5 C 1 4 ItGfcT 5 5 . 

[0 0 7 6] rjg§S^U^hj«4, ±iiEt*:iSS7 : - 

* (03 (b) m.) (CiDltSSSS-fO 1 ^ KT*fe 
-o©KI!3T-*tC#LTJSft©&£x-*tffc>) 

?#SCi:4s5jiEUfei\ C04 3tcSft0SSr-^*s 
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-*caaraaR®s*»atffia3tis. r tt^j 
14, ±f3->'ar (Hpa*«tifSS) ci>its^#©8« 

S (<D~®) ©ttS©?*)^^-^©**)!**?-. 

(TSfaaa*-. 
©siasaaT.. 

®&g*.. 

Q>m®-6 (&S5S7) .. 

®&«fc*.. 
©asaaa.. 

®sss#as#.. 

[0 0 7 7] ±!B8tt«©ttSC*V>-C, ® rgiggg 
*j 14. ajfcfBSx— ?^-*DBCSiSlx-* (03 

(a) #m) taar«fi5a*"?*«ttffl**8-r. o 
r»asa%7j »4. ^aca^-j^-aBBc***- 

aitH^-^OSaffSSTbfctMBfcJtT. <3) rag 
«f j <4. 2 0~6 OtfRf^-^tS^T 

*»*»saa*bT^aa«f» SfcttS*?*-**^ 

7) j 14. aaaaoSS?*-* (03 (b) #hs) * 
i-if 1 0^Sftt5fe«)CD)SS#% (S&&7) ©tt 

star. 

[0 0 7 8]® ra«sf#j a, as**-****!* 

y-fl/EB (01#BSO tUTi-if 1 O'NjSftSf^T- 

asaatai-. © rgft^gj ffaaa*t:*!> 

*g (MRU) j 14, 0>Jx(4. ®Sx-*©aig**#;i 

Tsa*BT?*3i:^$tta4a-r. ® 
catbTwacaa-eSfc^aa, *©KHrt«c»» 

[0 0 7 9] ,Z©4-5C. r«j|j ©ffltS-attSISIH 
iTf-Sio £bfe©(4, -B, *3 7#iRgbT^-5S> 

3 7?-^ (RH^-** £§X-*) tJtlt> #J© 

* * C 4 0 £S#ZlO;t 5> tl-5 C tKF± Ufe 5 . 

b * 3 t <«> o MWL Wkth t V> 3 £All!!a*ff o tztb 
"Cfc*. ®ftlBiatiJ6T<0tt»C*V^T-fiD* 

^b-*#sgr>-3 7 (s*) ©«ra*ff-5»^ ®£ 
Sfcttacttaas-ts. ^ lt< -acaacbfc 

ffofcT^Hraawa*:. 3T> KMM!**ff3. - 
llC«fc»>, «S»s;3 7CJtbT, ft©*il/-*ttJ!UI 

[0 0 8 0] rsf^-tj ii s £«aa£fi3a*h 01* 

f4, as? s -**fMi'rsaf'j**-rs:i-*i'-*s* 
sr. cct-, aaaw-^ca-s^-c^i'-^aa 



Ha7 0 (g=fcttfi!i©:!r^U-*) C#bTa££«ciiI 

b&aacfcttsa-iu-****-*". r ft*iftj a. 

±ffiS**fife«$*ifc»l , Mt7 0<!)*a (Sfcttffe©* 

^u-*£) ctie> r a*7cj tJiv r&* 
5fcj 4iHiif5©i4, &at*t-t3a£©f5r££raft 
a»«fta§ fcb-caastiTu*. 

[008 1] o£C. 04, fc5.tfC05 (a) i5£V 
(b) ^JSLTr^rb-hx-^-^DC (01 
#|g) C"3i,vciWIT*. COT^ru-^-*^- 
7DCI4, tfaSftfcgftcaSCttJfc-faaS©^ 
d©x>:/t/-H4, sSJ«JiUfcS^ 
r-* (03 (b) #810 CSIt* r&g^j ©£M 
£T-£>5. C©x>7*l/-H4, igSx-*© 

taastl*. C-T% x>7-l— h £{£?©«, a- 

[0 0 8 2] x>7*V-h7 ; -^^-^DC(Ci5 
|j-5r->7'L'-M4, 04C^t4o{C, 0J*i4, 9tt 

ac««fli**iT^*. r«:i3%, wac^-r (i. ) 

JSi4s ^-;i/©X?{btft:H-rsSS/^->T-*5, 

(2. ) a<4, jB56Ba^cBir**«F-'^->-e» 

0, (3. ) W4, i— !f©«?^-;i/7Kl/^©^a 

tt*cwr5a*^*->tf*o> (4. ) a«4, a- 
if©ii#^ -9--h:^p<-;i/©ffifi{?±#S{cl|-r5iI 
ap/^->tf»*. sfc, (5. ) ai±, aa«t»cj3W 

[0 0 8 3] (6. ) S(4, if- tf^Jl^fiJA 1 ?.^- 
Tf*!), (7. ) aa, Wx(4, a— 9<DD— fcT^fJffl 
heHTSSS^-V-C'**. (8. ) J4, 

sa^-vr*&. o. ) a«4, ^— tfa^it-e 

[0 0 8 4] *fc, ryriz-hx-^^-^D C(4, 

±aufe9aa©^ac#ar4«-a5 s ^i' (as 
(a) #B3) c©^ax-^©*^3*gicarsa 

a©y>ru-h (05 (b) i:*f,fgfi)c$JxT 

^a. 05 (a) ic^raca. j*-;i/^Ku^sa«c 

aCB8f5^ar-^*s0*$n-C*J»), :<DMf- 
^(4, r IDj (Pl0t-l4QA_CHAMGE_EMAIL)tC4»3«S 
$iXSo it. 0 5 (b) £(4, ±IE*-;i/TKU*& 

s^a c m t *> aa© x > ^ u - h © a *> — 3 © r > r 
i/-h* s 0^?nT^5. 



(12) 



ttR 2000-305872 



(o o 8 5] zo7-yyv-h\zn^x. ^yyv- 
mmx-it2Z) »4, i^r>7-i/-h$-sic 

#jrf5£»©SfT-&S. Ot-s>a>j (R 

0T(41.2) 14, £&T->-7 , ]/-\><!>&&<D/*-Va> 

?(41998/08/22) 14, Stt*>71/-l'*«fflfcfM.L 

[0 0 8 6] rg^ffej (nB-ettl998/10/08) 
14, aK^V^lz-ftaSO^-ya^CMLfeB 

■ess. r 3 ^>hjii % iK5 i >ri/-h©ffiffl±© 
ffi««©3j«>h*-e»«. r **j (4, sst 1 -^ 

(03 (b) #JB) C*tt«S«**cDJfcS*i:l/tH 

r*£j ^ca-tl/-* 2 0-6 0*a— tf (ltn#) 
1 0©flW!ltT*n«wr«fe»©flWB*li*aA/T* 

4v>« ^©i§^{cii> as^-^fMtcBfaBBiffa 
Jtsns. 

[0 0 8 7] CCt, HlC»^Ttt» ±.i£Ltz^Z9 
-t-^^DA, JWStBS^-^-^DBiJcttF 
r>7V-)- x-* "t-a D C #-eft**lS!iOD§Bttgg 
3 0 8, 3 0 9*4tf3 1 O(CiBtt£tVTOS4-5fC0 
^SiiT^StfcJUilBSSfifc^. oiD, — 3©SB 

>»>3>$«JD> *ft*ft©!Bti£«i(c?;2*-T-* 
^-^DA, #{S!B&7 i -*^-.XDBi34tf7 1 >7 , t' 
- h 9-9 ^-7. D C £§BtS£ #S 4 -5 £ LX * 4 W 

[0 0 8 8] HICRtK g&<S13 0 3(4, gyjiBLfe 
%®9-9 (03 (a) #bs) , (03 

(b) #fS) , ttJitSaff 1 -^ (03 (c) #ra) $ 

(a) #as) i^vriz-hx-^^-^DCte^l- 

s«H6«*«*t^s. c©sgisa3 0 3tc*itss 

[0 0 8 9] ?-e;i&ft*flC:ftft3&*i 

u-*©fi«j|i8CovvciMi*s. Hicvfu-e 

14, ;t^l/-*2 0»4, %®%®9-9}i±V%im9> 
7"U— Y %MfoS&$li9—9i—Z'D&&£.Tf9y7l>— 

h^-^-^D ccas-r assess lt^*. c 

3f, Sr&RISIx-^te, 77>->? V^ai 0 2 3-fc 
liSIS Jg* 1 0 3 (C4 0 i-if 1 0 * 6 aftKHtftl? 



tl5o 

[0 0 9 0] t^-U-9 3 0(4, i-tf 10 4> e»OStH 

9) K&mzmmitfto. *n*7<m. ±iB# 

[00 9 1] 5 014, ffi&Dti&m***- 

t LXMfo&®9-9'<-ZV B*34Vr>ru- h 9 

6o«, m^.omfkwt^-tLxn^tm : f-9-< 

D B £4 Vr > 7*1/- h x-*^-* D C Cfctt S 

(4, #^U-*20, 3 0, 4 0, 50£4tf60©* 
ft*fttfS*SIS3££ff?4?fc0^$ftT^.5#, x 

B5ta, &&<Dm®z-A<D*"-is-9 &m®bx^z 

[0 0 9 2] *&, **l<-*2 0~6 0-*J:tf#rME 
7 0(4, ^tl^i\-t^V-9^9y^T> Y%M4 0 0 

**i#-rsci:T\ sans, s&*& ttumta. * 

l^©*^!/-^^^ 7> hiffi*4 0 O©&#0^ 

*4 0 0(4, *«\/-92 0~6 0«J:V«n3R7 0t: 

[0 0 9 3] ±123i-^l/-^ffl^7'fT>hJS3fe4 0 0 
(C(4, ^^-rrVhrD^^A^LT, WEB 
77*if4 0 ltfrta^^Tfet), *^l/-^ffl^5'f 
7>"hiS^4 00(4, COWEBr7>J;if4 0 lt«fc 
* y j, 2 0 0 4^- tTWE B-9— Mig* 3 0 0 C 
T^-fe^l-ao *^U-^ 2 0-6 0, fc.fctf 

#^^7 0(4, WEB 77 £1f4 0 KDSvlICfto 
■C, ±^LfeSg|?a, ttHISJS, 

[0 0 9 4] M<*fl<J(C(4, »IMI«Ci3V^-C, *^U- 
^20(4, WEB7-79if4 0 1 *ffl^T, 77>7^X 
'J SS 1 0 2 £ fci431SiSI* 1 0 3 Ic 4 D tf 1 

0 <p ftftttW- ttfcftH**f«JCH5 ! -* i: tT A^f L 

t, cn^MJSESx-^^-^DBcag-ra. s 

fc, ii£(C§W ; tltfeCi:* i '5:VAH^(C^bTii^'5:S 
§ (SSx— ?) #f#?.*l, Zhtpfo<D*«.ls-9lz£ 

14, WEB777-+f4 0 lfcfflUT, lIBii^^lf^T 1 
> 71/- h t IX f- h 9-9 ^<-X D C (Cgg 

rs. 

[0 0 9 5] SSiC, 2 0(4, iiSJS?^- 

;i/ED4#BBf*Ci:f, S§^g3 0 3(C45S»!C 
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(4, 3M*WZ0 3Z**>Mf l —!?tto&Bmf 1 -* 
fflg^ffiffStfctVtV^Ifctf^I/-^ 0 (i^^T 1 
[0 0 9 6 ] g-fc, SSWSCSht. sf^u-^ 3 o 

14, WEB7'7'l7lf4 0 lfcm^TM&IBSx-*^- 
* D B *$ £ tff > 7"V - h x-* D C ^7 <? -fe * 

-racii-e, hh^-* (a 3 (a) #rr) , mm 

SJx-* (03 (c) #fig) ScktfxVT'l'-h (05 

(b) #1) «#iru friHcwrasaF^-^iftrt 

^l/-*4 0(4, WEB^SIf 4 0 lfcffiOT, **! 

[0 0 9 7] t*JM»fc*HT, **<V-9 5 0 
14, WEB75*"!M 0 1£J3^T\ flitt, KBI** 

(03 (a) #sb) , (03 (b) #53) % ft 

Jf*>7V-h« (05 (b) #89) , 
S3 (03 (a) m) v RH#E-iail (03 (a) 
#JH) £*-fcLT, ttiSiBS-r-^-^DB, ^> 
^U-hx-^^-^DCiP^mS^S^-^ (03 

(a) *m) > (03 (b) #83) , xVT* 

U-h (0 5 (b) #8?.) iUMl-T*. 
8££l>T, tf^U-* 6 0(4, WEBr^Sif 4 0 1 

(03 (c) #SR) taH-TS. 
[0 0 9 8] i§{I;gS3 0 4l4, 03 (c) C^fttffi 

(03 (b) #1) «*?>J-;KOi8<iCa 

1^33 0 411 g&SftfcT 1 -* -;i/E 
B £ L/T> *yh7-*2 0 04^L"Ca— !fl0O* 
?y-;i/TKl/^*cafllt5lliB*flli'TV^. 
[0 0 9 9 ] &m$im.3 0 5J4, ;t^l<-* 5 0iC=t5 

* d b a x yru- v t-9 d c ta 

^-^fcLTii, tt^SSJIx-^ (0 3 (c) # 
SO . RIBJt 1 -* (0 3 (a) #93) , (0 
3 (b) #ffi!) AiOt^vru-h (0 5 (b) 

[0 10 0] «<3SI£&a3 0 6(4, ^U-?4 0i>^| 

n* 7 o^«^ii»©*acH-r attain-* 



/-;i/7Kl/^?B(cafflr5. &ft-gB3 0 7(4, ^ 
U -< ? 6 0 C 4. ►) A A £ ftfcfclHWH*- * 4 *- £ U 
T j^JSffiS^-i ? D B * 4 V f > 7* V - h 7 s - * 

mr-tit. mm^^y^-h (05 (b) # 

88) a?JJ8¥®ftiiiK:i!lJSS*iS. 
[0 10 1] ogtc, H6t#l!Ht"C*tl/-*09- 

^U-^20> 3 0, 4 0, 5 0j3ilfl»nS5 7 0CD# 
aW**IB*ConTBJfi1-*#, tf^-*2 0, 3 
0, 4 0t5«tlf5 0ttPI-A^T-$.5*©i:1-S. 0 6 
K^t^r-yrSAl-C-tiU *iU-*3 Ott, ftJ&SB 

ff -5. 

[0 10 2] 7fy7SA2tli« 
— ^ 3 0(i, WEB^7^if4 0 Itm^X. WEBit 

zvBzmtzztx. ^iaafflg^x-^ (03 

(a) OD-SSx^rW (0^BS) iCg^S 

**. tf^U-*3 01*. ±IH-Sgffl4'*e.- 

OCDSiax-^ (03 (a) #M) ^il^LT, r KPi3 
**j *a^««, ^x-y7'SA3^iit?. CCT\ - 
R©tf*e)9IBl7 f — ^4«a*?*iX«i:x COSPpIx-^ 
fcJtJfcfSttffiffSfly-* (03 (c) #S) © r« 

[0 10 3] 7f^7SA3m 3 0(4, 

r NOj ©a^. ^f'y7S A4^ii^o 
7"SA4T-I4, ^^U-^5 0li, §m»F=1«CS9-r53a 
*o«»*«^Sfc»» &m&ftT—5> £LX rgp.gt 
X>^##j (0 3 (a) #S5) *&tt rR^#E-mai 
I j (03 (a) #S3) SA^jf^. CtiJCit), MIS 
iSSx-^^-^DB*?,, SRi— !fl0 (^1) \Z 

«tf. **>\ ^f ^7S A3C33HT, »^©lt0A s S 
^T-§5JB-&(c!i, 31-^1/-^ 3 0(4, WBfSim* r Y 
ESj tL-CXT^7'SA5'Nitt?o 
[0 10 4] ^x y7-SA5T-(4, tf^U-* 3 014, 

m£iiztiTzmz&ftx-m< zt&xgztK tttt> 

r NOj T-feSJl^, ^f7 7SA 1 3^31 
tt. CZT-3T^U-^3 0gi-#*ti&f§*^^-Xi: 

a^cftfe©7f-<i/-^* s iR«^icBiji-r5Mr=itc 

[0 10 5] Xf»;7SAl 3f(4, 2f^U-^4 0 
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TTPVtxZVtLXmmtZ* CftlCitK Jbf2«c 

gix-^tt, jf*«D*fr*»fcr*^ sags 3 o 3 
e £ o »jsss3Sx-^ d b cas? ft a hi:* 

t, «8l««3 06C«t9«am : P/-^ECi:bT» 

•n*7oca»*n«. *i/c* »n*7 0tt, ±ssm 

*ff*Lfc», WEB*-^**3 0 0'\Sfll1-5. 
[0 10 6] ^xyrSASCSWISSA 5 r YE 

sj -efts**. *^i/-*3 oa, 7f»rsA6'N 

jttf. ^r«yrSA6T-l±, *^U-*3 0tt, ftlflCD 
A 7'sjiitf. ftfcttttt, tf^U-*3 0tt, Sia- 

[0 10 7] «itt» KIHKDrt«#*ft*3^> h, £ 
S*«B*lfl&fc*SSPAM,*-;i/T*«»#*, S3 
fcfrta— tf 1 Otf£S*JimLTt'&*i«*t:l*, s 
**Si:*«r*ft4. **y7SA7©1«HIJIl* r N 
Oj fflJ§£\ *iu-*3 0tt, 7f-y7SAl 2^* 
WEB77<>tf40 ltmit, SttHIHICH-fS 
ttlSIif-^ (03 (c) © r«iBj 

[0 10 8] ZryT-SAKDWmiSm* r YE 
Sj f&5«£\ *^U-*3 0tt, Xt'^SASa 
3KftlH#J:<*5JCHT*SfrS**flBrU 
C ©«■?**# TNOj y7S A9*n 

Sir. Xr^7-SA9T-tt, *^l/-*3 014, li^SC 

tt, Bf*«D*fft»&1-»*, aSSi!3 0 3 C c fcf)» 
{SffiS^-^-XDBCa&sSFft*. C©agSH3 

0 3Ci*«MW«»lit"3^Ttt«ir5. 

[0 10 9] *fc. ^^s»rSA8©fl»IS*i« r YE 
Sj Tf *"<U-*3 Ott, ^f-y^SA 1 4 
'Niitf, 7f77SA 1 4tt, rVT-lz-Fr-^^- 
* D C Cfigffi RJSg&r > 7*1/- h frg*££]»r 
U C<DfHr«JR# r N O j ^t^SA 

1 5"4Kr. ^rvrSAl 5ftt, tf^l/-*3 0 

JWEB77^f4 0 1 tH^TWEBU— ^**3 0 
OC&fiT-So C©«fa7 l >7 , l/-M4, /9r£©£ft?: 
38813 0 3CA0f>7U-hf-i' 
^-^DCtcaSSfta. C©SS8S3 0 3 CJ;5g 

[0 110]-^ 7r-y7SAl 4©*4>rJgj|l# ry 



ESj *-<U-*3 0tt> WEB7"7<71f 

4 0 l^fflV^Txyriz-hr-^^-^DCicr^-fe 

+*6»s-ra^a*aHRu $£Cd©#«cJi!r£ 
ast©x>rv-h (05 (b) #b) ©*»e>iKJC 

7^aitr. cncto, r^7Htii. ±b*>7" 

U-h#5^$tL5. ^x-y^SAl 7T-tt, tf^U- 
*3 Ott, ±I2x>7 , l/-h$tttXx>>7-SAl 5T- 
fMtSftfc«*y >71/- h©** 5 C i:T% 

s*7*-**msiy&aK 7fv7SAi O'sittf. 

[0 111] 7fy7SAl OT-tt. **l/-*3 0 
tt, VtlB759V 4 0 l£ffl^T±IBJg§7 ; -*£W 
EB-9wti|*3 0 0'\aJirs. Cft«C4!K SSx 
-*tts jjf3g©*ft*»&-r»^ gggS3 0 3C4. 

O'safisfts. ^f^rsAi lr-tt, 

Ott, Xf»7SAlAR5, -afWltHCHrSSS 

JH8**!)*-*-. 4*, ft©*il/-**, 

3 0t3»CUT. #J6fi»5 s -*'«-^DB*iVy 

ajrawcmrr*. 

[0 112] o£fc. H7~BB9**]HLTSM8aiK3 
0 3C*(tSSSft^C-3^-CKWT5. 0 7C^-f* 
f-y7SBlflt a&SB3 0 3tt, &\Ji*®fr<b 
»JfcKSr-*^-*DB*5£tfx>7'l/-h7*-*^ 

B2^aitf. fSb*., a^SS3 0 3tt> jT^U-* 
E^-f 7> 4 0 Ofr6WEB-0w(J|$3 0 0 

-Naffl^ftfcjg'sf 1 -^, whim*-*, 

a— tr«^5-fr>m*i o ia>e> 

^•^ -;i/E Aoffiax-^ £*ft-eftSfcf#-f -5 . 

[0 113] 7fy7SB2ttt, a&SB3 0 314, 
W^sBgT-^^-^ D B& < fclTx>7'L'— Ff-^^ 

-^Dcc^jtsasft (tkux) 5 s — asu 

^It5f-^$ WJSSSt 1 - ^ ^-^ D B «t IFf > 
7V-bT-^^-XDC*eMbifc^ 7fy7S 

BS'siitf. ascgig-rs^-^iiLTtt. 

ttMWa^-^ (03 (c) WT-&Zo 7,7- y 
7-5B3T-(4. aHsS?13 0 3tt, v**-?-*^- 
^DASfil^f 5Ct If. SllSOaSx— ?C£K&* 

tf. ±!BiiADfillBJ:tttt. 0 2 (a) ~ 

(c) lC/Tx-r*^l/-^7'n7^ -^-^ — 

[0 114] ^fy7SB4t!i« ^f»;7SB 1 fSZ 
f# IT ft & ft 5 s - 9 * fWt t f 4« r f -fe * ft $ ft L X K 
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fromZfto. C©*7 l y7 , SB4£i3lj-a7 > 7-te* 
D B .$ tzitr- y 7 V - h 7-9 ^-Ts D C © <r- 9 tC# 
-©i?3 7" (SH) fCttbTSa©*^-*^^ 

»*ffa«s*i»±r4iwcfftoii5. wet?, z.? 

coils] Hsc^rxT'yrsc l-ctt, assa 
3 0 3«, y*x;< rf 8 -**^-* c 

CTs ';7x7hx-*l4. Xf^rSBK ^r77 
S B 2 iiWf* 7S B 3 CfclvtaffSftfef*-* 
■C**. *fc*JC(4, 20^13 0 3 tt, 2g'J?i7 
hf 8 — 'J7X7 r©25ff£ (Oser) , V7x*r 
©n-fl' (Group) , 'J 7x* hSftfcttffigSSiS^ 
(AdmID) , JJiWU^xX hoaS (Cud) ©Sx-* 
£Hf#b;fe&, 7?v7S 0 2^0. ZZ-C, ±IE'J 
>i^hr- JM4, *^l/-^©*^1/-i'3>CiD 

*^i/-^s^5'fr>hii*4oo*6s as* 1 ;* 

xt> pf^^-* J: i:$EA7JSft.5. isB&St 
(User) ©x-*(4, * ^b-* 3 0 

-**WBB*- 'til* 3 0 O'sjSffiU&iS^JCHU - 

3 OC^t-^U-^SCSE^TS. 
[0 116] n-;i/ (Group) ©x-*(4, 

9^-7^-9 (0 2 (b) #ss) r ^ 

c»au #m<gmm&% (AdaiD) 14. t* 
smsssx-* (03 (c) #m) ©asa-^tKHsr 

5, U^x^hClS (Cud) 14, luiEbfcK 

B^-^OffJftftaJ (NEWJOESTION) *©$%lvj"ilfr 
-oCKSTS. ay*7"SC2"Ctt. SSSB3 0 3 

«, ±fitt»«a»#* (AduiD) ta-sn-c, Kjse 

Rt*- * ^- 7 D B C T 7 -fe X b C ©ttSSSSSS^ iZ 
«*-rsi/3-K (ttSSSfc? 1 -* (S3 (c) # 

J®) ) *tt« sssa3 0 3(i, gmt 

6 H 3 (c) C^tBHir* (Owner) £ig 
BLfcB* 7x-y7 , SC3'Njtt?. 

Coii7] 7f?rsc3m BB&B3 o 3 a, 

7ffrSCl?»»l/t'J^ KDIMtB (User) 
Ji^7'y7 , SC2TfBaUfc3r** (Owner) fctf-a 

rs*3**«BL, b$ib£*# tyesj T-fcsn 

117x7 rx-^&frf (Oser) iC*fbT7-7-tr 

7£fr°j-r3. i-ftto%, ^f-y/s c3-e«, U7x 

X Ff-^©SfTft-*5J.- tf OT^U-* 2 0, 3 
0*) #77*7T5ffiPg££bTl>3frSA>©&S# 
fftoft*. «fff (User) Jiff** (Owner) i: 

#-StL*V^, fi»SB3 0 3U:. Xfy7SC3 
©fl«IS** r NOj fcbT, 7ry7'SC4'Nlfc. 
[0 118] 7f>>7SC4t-(l S^«g3 0 314, 
*«\,-9 9i\>--r=r-9 (0 2 (b) #&) frZ'MWi 
Group (WiH« 9 to— 7% : operator) © r^PSj © 



Sfe (Eights) tftftLfcflL ^f^rS C 5 -silt?. 

02 (bX CS*r«-Ctt» ±S r Hifij ©££ (Right 
s) kl/Ttt, VIBWJGESTIOH (JJH^-^CS^) , VI 

ewjnswer (ss^-^oa*) 

[0 119] 7xy7-SC5T-tt, B»£SB3 0 3«U 
2x«y7*SC lT-Btf#Ufe')^x^ h©ffl« (Cad) 
tf, ±13 r «&j ©&£ (Rights) CBSftTHifrS 

7* h? : —!?<D&fT%ifimT5Vto-7'\Zj'>7-bZtzm 
E##*£ftTV>£#S*©#S#fffcftSo CCT% 

x^yrsc 5 ©««£*# r YESj -cft««a. u 

^i^hf-^OftfTf (User) C#LT7*"fe2tfffr 
□[3*1*. **»7SC 5 r NOj 
■C**«a» ±E7***tflHr*iifc+*. 
[0 12 0] a7tl!), 7f?7-SB 4C»^T r ff 
5)j tm^iXtzm^iZft. S&SB3 0 314, 7f-y 

S*lfftS. OSD, 7r^7*SB5f{4, #«C»f» 
? ^-^ D B i ft I4x > 7" U- h 5 s - ^ ^-X D C C 

So 

[0 12 1] igt^r^^vT-SD 1T-I4, Sg&B 

3 0 314, f-?©I^ffi$fi^t3. ^*fl«JiC 
tt, S8SB3 0 3I4, ^JSgg^-^^-^DBgfe 
I4x h t—9 D C C»Jt 5r-^ © U 3 

^x>y7 , SD2'siltf. Cl©f-x-y^iiLTi4, NULLSJ 

»«a, x-^st^s. -«ttiMW*6ft*imwk* 

Hfti:LTB«*n5*»S**«ar5. sec, 
St^ST-14. agb^dfcLTUS^-^CU-n-b-ic 

[0 12 2] 7sX<y7-SD 2T-I4, aS^B3 0 3(4. 

S1"^ § t- ^ ©S^t4 * s SSl e HT tz *S frt aw 
b, C©«Bf|g*fls r N Oj 7*-^©S^- 

D 2 ©flats** 1 r YESj T-feSH^, a^SB3 0 
314, ^x-y7'SD3'N3tt?. ^r-y7'SD3T-(4, a 
SHB3 0 3«4, !5iiSbfe , Ji'x7s h?— ?*e>, 7^^ 
*7"SC1 (B8#a) hPWItLT, U7xXh?tl 
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fcttSSSSS^i (AdmlD) , fciV'J 7x* h©as (C 
Bd) SMl^, Ztv?ST) 4 ^MtS. 
[0 12 3] *7 1 7 7 , SD4T-tt, ggfcga3 0 3tt, 
^fy7SC2 (08#fi) fcHUtBCUT, ±RWN5 
(AdnID) CS^T, ttJfcfgSx-* -<-X 

K (tt&WgSSx-* (03 (c) ) *tt»-r 
5. *UT, gS&B3 0 3tt, ±Stt!8§SSP:r-* 
© r^Sj (State) 4SabT, &mmtL ') *x* 
h<Dmm (Cod) tJEfiLfcft, ^7 i <y7'SD6'Nil 

is. cc-c-, gaRiii^'j^i^hca^ (cu) tt, 

r«»j (State) CJ:!)-g*)Cifctf>6ft-5. mt 
tt, r«JJSj (State) #09 Cjjsf r SfS!x-*©fr 
&f£/j£j (NWJUESTION) Trfcaig^Ktt, £g°rft>S: 
'J*x3h©«a (Cmd) tt, OSOKH^-^OJMI 

(BDITJUESTION) 

[0 12 4] XfyrSD6-Cll gagB3 0 3tt, 

©118 (Cmd) 4*STS*frSfr*fl»U CCDflSr 
r YE Sj -Ctohmtt* 7— 9 

# r N Oj tj*««^. fiflHSI3 0 3tt, x-*gi§r 

[0 12 5] H7CH5, 7,xy 7"S B 5 <0fiBr£&# 
rg^j T-ifc5i§£, g&$SB3 0 3 tt, WffiT-f 
(03 (a) #fe) , (03 (b) , 

ttaeaay-* (03 (c) #a> zMfbua 1 ?-? 
^-aDBcstt^ffiSorKux^acgsr*. 

gfffcaS^ttt, ga£S3 0 3tt, ±fi r#sgj c 

a£SB3 0 3tt, Sf3l7 l >7'L/-h*gg-r^t7 i >7' 
U-h (05 (b) #33) tLtf^T-U-hf-?^ 

[0126] * fc, gUSS 3 0 3 tt, 01 {C^1"KP=1 
fgfix-^^-XDBCggirSo XrvrSBTT- 

tt, ss^i3 0 3tt, rf^u-^cftbTiav^fc-e 
(Sr&ina->'3 7-) #*-3feg*«?y-;u-CW!iLfc 

ga®ft48l7-f3,, 
[0 12 7] -7?, XxyT'SB 5C£tvt r^g^j 
l:flBrLfc»*, ft«R«3 0 3tt» ^fyrSB9A 
iit?, Xf97SB9t-li, gaSSB3 0 3tt, Hit 

T-tt^^U-^2 0) C»UT, r-^©^S^#$)c 
&S*a»T3. ■IftfCJ;'), *^U-*2 0tt, 



[0 1 2 8] $ fc, *7 i y7'SB4C::}3VvC, r^sff 
njj fc«Bfbfc»*, gaSSB3 0 3tt, U^x^hTn 
©tf^b-*K*tUTX7-#84Ufci£ii$n-f 5. 
dJiCJ:!), ^M^u-^tt, r^qjj ©gg£& 
ELfcig, x-i'fCttLTfglESiPttT, SSd©^- 

[0 12 9] 01 0*#HUT*^U-t 

0gg9-7 7n-fc:oi,vtiaifl*S. *lfll9 
S4fr7©tt, 0 1 Cmr*^-* 2 0 (i/^fAf 
St) -CfcS. C©^U-^2 0tt, ^fy7SB9 

(07#!i) U3tvC9aaa3 0 3*6aft3ft&l 

»«?*-;uED*2i7fc»£» 77^^'j^sio 

2 fcilfagJS* 10 3 4;* LTi— »f 1 0 4> 5> figg 
E4§l7fciI£lC, S&gga©*®©*^!/— >3>4 
fr-3. 4*, 77^5'5»;«B10 2, «C«*10 3 

jtaaatffrfeiis. 

[oi3 0] 01 oc^r^x^rsE lt-tt, 

-*20tt, 77**5. U«ai 0 2, m§SSS*103 
$fctt®<I4tf-LT, i-1f*^iiSS^*Stt5, $ 

ttt, *^i/-*2 0tt, gt^iB3o 3 *e©afflm 

?^-;i/ED4§lt5o CtliCiD, 3T^U-^2 0 
tt, 7f^7SE 2^atf. Xxv7SE2T-tt, 
U-*2 0tt, a»m?^-;UED*§ttfe*g*5:*l 
BfU, ClCfjBf^A 5 r NOj T-&5ig£, 7fy7S 
E 3^atf. 

[0131] 7,x-y7SE 3T-li, 2 Ott, 

7ri">^ 'J SHI 0 2, S^«3k1 0 3^?5:^LTil 

h-C-x+x h7T'f;i/ff^©Sfa^7 : -^ (01# 
M) tf|»j«Lfca, 7x>y7SE4-,atf. Xf->7S 
E4T : tt, tf^l/-* 2 Ott, WEB77-7if4 0 1 
e>ffiigSggiiltgSB?irtiiUfc^, ±!2ff«HFc3^- 
^4*ff5IH^7 ; -^^-XDBlCgS-r'S<, WEB-T 
3 0 O-siSfi? 3„ CJltiD, 0 7 4#,^.L 

TKWLfcaaftftctjeoTifaHHy-^ff^aBS 

x-^^-XDBCgg^ns. 
[0 13 2] -75T, Xx-y7SE2©*]»fiSSi s r YE 
Sj f*5il£, TT^b-^ 2 Ott, ^t'^SEo-n 
ii^, aWm^^-^EDrortS^lK^, ^f-y7SB 
9 (0 7#!®) CS^Taftaa^ROfcHHSao 
iTfe^, 7f'y7SE 6^atf. Xx-y7SE 6T-tt, 

3i-^b-^2 0tt, i»2at*»bfc7u©aH7 s -^ 

C^LT.i:«SS3f©S§»X.f5fft5fe^, 7r77S 
E4^atfo 7r^7SE4T-tt, *^U-^2 0tt, 

«aufcj:eca*a*a<) i ffb*ifcaw7 e -^4WE 

Btf-/*«*3 0 0'\««T'5. ZtUZ±>), 0 7 4# 
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B bT&B b&BBBftCBoTBH^-* JMtlSE* 
x-^-^DBCggk^tlS. 
[0 13 3] t)fC, El l£#8&bT&ffigB3 0 4 
CSttSBBBftCoOTRIH-rs. C©SfflSS3 0 

iifci:Sca«SB3 0 3t:«t0jg»*ii*/i»» *fett 
-S^Sfflffi (09x14, 5*) gtcgftSix-S. 

rsF l-ett. jg«£S3 o 4tt, ^fSiasx-^^- 

7DBC:fcV>Ti5tfflf8|*>©S'*3 7'#fcftlf, ofCDj&S 
tHOar. fft*>"6» 7^-y7-SF2T-tt. £«gSE 
3 0 4(4, ttJfcfaSx-7 ^-7, D B &k%TZ Z £ 
X\ msmWr-* (03 (c) © r #Sij 4 s 
8fI8*>K:*o-C<.>5i< ; 3 7'£-o&$bfcg, ^f-; 

[0 13 4] ^f^SF3t-lt &«£S3 0 4(4, 

±iaj;3rcjti6r5Sflif f -^ (03 (b) #B) © 

», a— if io (KBt) ©a^-^rKuaBCB 
fib&a, xr7 7SF4'Niitf= c©h£, se^s 

3 0414, ±IB«af«?^-^EBC*W"5aaiAO« 
^^-;i/TKl/^*SPMS : ?^-;i'7h-U^3 0 2b. 

LTaflir*. cnc«t?)> a-ifioi4, §#©m^ 
trctc**, *-K^a«#«i*6oa**»a. 7, 

r y7S F 4 T-»4, SASK 3 0 4 14, ffig«*©±Sa 
ya^CWJSrsttMHIH 8 -* (S3 (c) #B) 

[0 13 5] 01 2*#BLTft*»B3 0 5 

-^sociDabR&frx-jtfxastiafc, 

513 0 5(4, 01 2t^fy7"SG 1 &B 

BfrtflWfbtB, ^f7rs g 2 'Njitf, ± 

fH1*&£fri: bTtt, atiSKB^-^-^DB (*& 
lifyT-b-hf-^-^DC) CBBSilT^** 
7-f-;H s C-3^T©*fl : T«»a. A&&CI4, BE# 
* (03 (a) #B) , (03 (b) #1R) , 

(03 (c) #B) , x>7*l/-h## (05 

(b) #B) , BB#*W<#^ (03 (a) #B) . 
gP4£E-nail (03 (a) #B) 

[0 13 6] 7r-y7-SG2-C-«4, ttA«|3 0 5 (4, 

SftB^-ftBftlfcBt ^x-y7-SG3-N«tf. 7 
x v 7S G 3 iftt, tfc^SSE 3 0 5 (4, ±BBB*-* 

ffl^7^7> f-i££4 0 O'NjgfiTS. CflBBr-* 
i:bTI4, «*iSfrCI^Ufer-i'O l ^ Kf 

-f7>his*4oo©f : 'f^7 , i/i'{c{4« bb&b*b 



[0 13 7] of C, 01 3«#RBbTjKfHBB3 0 7 

c*i**atfBffco^TR«r«. Hic*r*^u 
-*6 0C4&£iNfefrx-*#A7j£ft3i:, Bits 
B3 0 7J4, hi 3tc^-r^7 i ^7'SHi'Njit?. 

■C, ±fiBttBfrr— * fc bftt, »J6BS5 s -*"<- 
ytDBCSItSBtf/ifflO^-^BTa&S. ^fy7*S 
H 1T-I4, BttSB3 0 7(4, ftjSSJB^-^^-^D 
BCT^-b^-racfcf , Btf-ftBEOEiBx-* (H 
St 5 -*, KB^SSt*-*) fcifcftbfc 

2??7SH2'n&&. 
[0 13 8] 7,r yrSH 2 T-14, BH-gB3 0 7(4, 
Bf# bfcGIHx-i' Bv*£to«B«*, B«l 

-*a©ftafl«, ^ w<«sm (£H, #&bb) © 

ffiK3:*&ffbfe&, CtlfcJKff-x-^hbTtf^U- 
*H*7-f7>hB*4 0 0'N»»-r3. Cfttci!), 
BBBfWBTTafcfcfcfc* t^i/-?ffli77>f7> 
hsg*4 o offlT^rw (a^*r) ci4, ±iBB 

^x-^tfB^StvS. 6 0(4, ZV>mt=r 

-*(CS^T, BV^fc* (SB) fflBlRl*. fflSIU 

■cv^«*^i/-^BB©jeaB*tf3ck"e, *-<b- 

^B»oacB't»5'^7 l A©SL»BO»«*J:5. 
[0139] tt±BB bfc 4 o C-BJS©»BC 4 3 B 
^^-^i/^fAtimi WJSIHS^-^^-^DB 
*«&bT, C*i*BB«D*'<l'-*'T!## , r**Bfc 

ffaCt^T-tS. BoT, ^3f5ffl#^|lJ>3ST^^;© 
4-3C, -B©i/"3 7*©fflatfgS-r5Ci:*«:^fe 
», ±*i:OTB»BBtfS«*ftacfc*e, a— V 
C»-ra*-K^OB*S±$*5CJ:tfTft5. 

[0140] asfc. -BBoJBfflcisB?/-;!/^^ 

•rA{C4*ll4, WEB1>--^B*3 0 0BC±MtfeB 
B*J#feHi'TV^Sfe«), 3r^l/-^tl©*^U-^ffl7 
1<tT>hm*A 0 OfcLTBBfcS'ayABBti:* 

t, -Hffi©^SiC45B?p ( -^->77 1 AC4iX(4, 
WEBif-^«*3 0 0BC±BLfc«tt*»«:*T^ 
3f7>(7W^©^mT-fe-3T i fe?)lffl©7'7'71f 
b fc * 7 -f 7* > b Jg*T-3f ^ 1/ - •> 3 >BB t ff 

oZttfT-ZZZtfrh. *7-f ^tt^CBBSitT^ 

^ M-T ;U7* 7 -tr 7 tC ^S-f 3 C t tff § -5 o 
[0 14 1] tfc, -BBOBBCiSB^^-^S/^ 
rA(C4il!4, §jr^l/-^* s 7*7-b7DrHg^x>7l/ 
-h^-^^-^DCSBBraiaCBBbfcfiDT?. 
BB©7 L >71/-h$§3r^U-^tf^T5Ci:{C)6: 
SCiifre,, *^U-^B»©»Bfli4Hawi:#-C* 
•5. *?>k:, -HBfi©mffi(c43it : f-^-;i'->77 l A(c 
4ix«, BBBB3 0 5»J:tFBttBB3 0 7tJ:»)» 
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*L&®T?, Cl©««*«V>T££SKS*H»lilS©» 
£ft£g^t0ack#-t-§a. 
[0 14 2] -HJSojBSSCcfcsm^-;!/^ 
^ACiftK, 0t^E3 0 6 *»WT, S»*^U 

-;i/E c lts n* 7 o izmmtz <t a c 

fcf* ©S£ * e Ert±* * a c k #t- ft a o 
[0 l 4 3] tt±. *«W©-H«©«»t:J:««?^ 

ft. C*i6<D-«i<D»»C|R«*ii**©-ett'8:<* 

^WtC^Stia. M*K, ±«Lfc-fl*©»»fc:£« 
S^-^S'^xAti-^Ttt, Buieu&WEB-f--^- 
$#3 0 0, ggg§3 0 3, jgffSB3 0 4> ffiiSg 
S3 0 6fc£VgfrgS3 0 70*HMBtita-r£fc» 
®«?/-;i/ffla7 , n^7A*ia 1 4£*-f3>tra- 
*!£»SSt!J^Btfci3&Sft6 0 0Cf3libT, C©fBfi 

o Q£.mm$titztt*-)mm7v?7Mm 

HCjj**3>K*-* 5 0 0Ctt»&**» »?rSC 

k c«fc o ±a t fcs*if6*f£S-f a «t a c ut * * <,>. 

[0 14 4] B14Cwt3>t:a-* 5 0 0H:» ±fi 
S?*-;b*0S:7n^7A£iSff-f aCPU (Central 
Processing Onit) 5 0 1k, h\ ■?<>;<«?© 

A£g§5 0 2 k, #«7 s -^*Ett-r*R0M (Read 

Only Memory) 5 0 3 k, j»-*#*etrra 
RAM (Random Access Memory) 5 0 4k, 13^*6 

5 0 5 k, .^xrw. 7'J>*«®lB;bSK5 0 6 
k, ««*a«««1-a/<2BUkfr&«Mteivc^ 

[0 14 5] ±IBCPU5 0 Hi, §&3l!ga 5 0 5 
a LTBait*6 0 0 Cfi«*tl"CH*«?*-.>HaS 

^A^^ffracktj:!), srab&swJifciifT-r 

-5. £fc, ES&&6 OOCtt, ft?<fX?. 7DyK 

-f-f7^> a-i«7V***©^«s©b«i&#s 

£ftacktt*k<fc9, *f h7-*©<fc5fcr-*£ 
[0 14 6] 

8il L X 7 9 * * S na Wi&IBSx- * ^-2 £ R£ L 

t, c*i*a*©*^u-^-c*«i-ai3CLfco 

X\ §^^l/-^d 5 ^v>^-to-y-(DiIS : ^g3Ta±v3 7' 
©**6JH*»84fT5c:ka 5 *nfei:fc*. ItoT, «6 



^stffl «*: a n-as© *s a ^©fliatfas-r a c t $ a ^ 

±ftkLT££BSIS#$&ffi3tia3k**>> a- 
if caws tr- e*©fr#lqJ±-fa k ^-5»*ft8«- 

£<£0£Sffl©«^--;i/#gttttfc:i-- !f©*?*- 
;i/7Ku^^tci5ffl$na©-c, *t !✓-*«©;*-* u 
ffl * 7 f 7 > h k U -CttMtt y * r k 

a. 

[0147] t&, n#3 2c*a»a&iBfc:<fc*ui, a 
»*acj:9» H^*j*©#istt»**flsra«cJt 

JSESx-* C*lt atfJSBSx-* #S8r3 Ji 
akk*c, ff«©iav^to*4 I »a«c»iSfia7 s - 

*^-*tiiiOgg£ftafc©, gSrWatS^OTig 
£££*fr 3 c k # °H£k 4 a k n 7 awnfcu-ra. 
[0 14 8] *fc, IS#g3K*fra«iHC<fcft«, a 

£ftar>7V-h7 s -*<s-*£;*$)fc:»&LT> c 

[0 14 9] St. ^*«4tc**a^wt:j:n(ix g 

S^SJCAt), ff«©SS7 i ->7 , l/-hA57 l >7 , V-h 

TSSI?^^<t z k#°Ii6k4a kv^a 

^ssnra. 

[0150] ztz, mmsiztpti>zm\zjiiu£, « 
*^u-^-e«^i-aiactfc©T?, s^-^b-^tf 

ffodktfRlSgk^a. S£oT. flaECi^CiVar 

5>37©fflaa«ajEracj:*fc^fc»» ±*kUTiS 
s«pHii , fi«*Ji5ck*6, a— tfcwra-9— >£* 

-;ui«g»«Ca— if©*? KU^jSCSfll* 
[0 15 1] *)k, R*i6t4>4>a«WCJ:Ji«, 2 

akk*.ic. ffMom^b^AfidcwsiBS^- 

S*8*ffSck#T?iek**k^d»»*j}f5. 
[0 1 5 2] R*JH7C4>i»-a««t:J:*itt, « 
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&© * i V - 9 m 9 7 -i 7 > h SSJfc C U T 7 9 -fe * 
ft££«©*^l/-*T-&;&-f 5<fc?CL£©Tv 

*©ft©9-ft. **U-9%m<D®&{bif®e>tiZt 
[0 15 3] U*B8C**5«Wt:«knK, S 

lo 1 5 4] s#S9ca»#s*BBk:<fc*iii, & 
**RtJ;»K ffiS©fc£&fr£*-kLT#&S2ax 
-*^-*©$&$*fT*3<fc3fc:Lfc©-T?, tt 

2g©3&$fb £ 0 « c k A 5 °TiE 4: 4 5 k ^ a fbSt 4 »f 

[0 15 5] H*B1 OC*fr*lfiWCJ:ntf. 

T-9^-Z£#ttZ7-9<D%ft*'rt5£olZL1ZO) 
X\ «*B, flWOHV^tJ*ff«^. Bft®H^*fc 

£ 0 5 c k if BftB 4: 4 S k n a ^ $ mt 5 . 
[0 15 6] *fc» gssi ic**s^^c.tn«, 
£ 1/ -9 if «*»8tff 3 C k tfT- § 4 HH^S" 

3CLfe©T% '(£*©•& ©tCttLT, CCtoW-^ 

f a*- e^oK#s e> cn±r* koa»**»r 
a. 

[0 15 7] ft$ai2, 1 SCfrfrSSgiBtcfc 

79-k7.£1\Zttf&%M : r-9'<-Z*:to$iLXs Cft 
ZfiL&<D*'<l/-9X-&1it2>£.?£Ltz<DX\ 
l/-*tf|g|V^to#©£m:Mrs±y37"©(|>*S>)I 
KtoMtfto ZtifalfttliZo ftot, '(£#©£?£ 
±->* a CftttClfl D St ZH&0) t. o 

v > T SSffl © ft? ^ if g ffijft C a-if © ft?;< -;u 



9 M 9 7 4 7 > h US* k t T ftflJ * * t 1 A«fiS£ k 5 
(MW*<. 3*h#fr#6fc^k^-52!)S*f|-fS. 

[■■OflftftUH] 

[01] WMKHBlCIMICiiiW-A^^f 

kom&ttfru v9mx*>z>. 

[0 2] 0 1 CSlt?7^-r-?^-7DA©-PI 
£^-f0T'29*, 

[03] 01lC*UfcttJfcSB87 ! -*'S-;XDB©-0J 
S^-T0T-fea, 

[04] 7-y7\/—\'<l)jm<D-9l*7p~rWX'tbZ. 
[05] 01lC^Ufc7 1 >7'V-h7 r -^^-7DC© 

[0 6] *«W©-Hai©JBSiC«fc5ft ; f^-;v->^7 1 
[07] Hic^bfcafl«i3 0 3c*tt«aa»f^ 

[0 8] BUC*LfcattR13 0 3C*»-«7*-fe* 
Htfcgfc K $T 5 7 n v - h T- h 5 . 
[0 9] 01C*Lfc£®2S§3 0 3 0y=-9m-^&^ 

[010] *«W©-H«®»«CJ:*«**-JWS'a 

7 1 AH43(t5*^U-^©S^Stg7-^7D-^^-r 
[011] HlCqvt&SfB«B3 0 4C:«(tSSittt 

[012] H1CSU&**««3 0 5Ci3lt5**» 
ft * 154 W 1 5 7 n -f- * - h U 36 Z> o 

[013] HlC*bfc*ttaft3 0 7C*W5*ffl-» 
ft £ UJIST 5 7 n -f- -v - h T- & S> . 

[0 14] *«W©-l?Jfi©JBJ8K:«k5ft-?^-;i/->^ 
r A © £ ^ "T 7^ n y £ IT- & £ . 

10 i a— 9n91'4 7*sYm& 

2 0 0 

3 0 0 WE Bit- /tft* 

3 0 3 ssmsi 

3 0 4 jgfl^S 
3 0 5 

3 0 6 flcJiSg 
3 0 7 ^it^§ 

3 0 9. 310 §2t&g§ 

4 0 0 ^l/-^S?7^ 7> hsgJfe 
DB WJSie^x-^^-^ 

DC r>7l<- l-^-^-Ts 
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[02] 

<a) W 



*"«u-*<: spitz 

1fr--f ropafator, admin 
E-mail I «pttz9demaln 



MM: 22945 

E-mafl " soffiacnoQfMr.dovMin 



: operator 

Wi : viEw_QUEario«.vtcwj^syvEaviEW.STATE,£Drr_AN3WEfu~ 



[04] 



1. t-MTS&AWt 

2. SBMWU> 

3. *-*TKua*M« 

4. Id'CftHM 

5. l**x?- 

8. X-*!fi»Bit 

7. *<>HCWT 

a. jc-AM./tX9-W6ii 

9. *»<0ft:**a***i* 



[03] 



w 



691 C*T*J6E»r-* ^-aD8<0-«*^TH 



*R#*:1023 

«U*M:EHnall 
MBA: 1998/12/20 
HfSI#€-mtil ! foo® domain 
TO#>>/<»^: 14366 
«Bjt-A*?-f 7*> h : Outlook 



(JOB*-*) 



aS#*:29345 

fiffBB : 1998/12/21 
t^tl/--^ : oparaJtort 

sum:: 



(c) 



MM: 524 
STOW: 1023 

&m'J^ : 23346. 33466 

CMbc " oono 
ffcfl%: nona 



5t* 

HHSfc* GUST) 

sua* 

iSSTft (UNO 



[15] 



(•) 



(b) 



10 : OA.CHANGE.EMAIL 



/<-s;g>:u 

fltt B : 1998/08/22 
ftWUr B : 1998/10/08 

K : . . . . 
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[16] 



»1 



. 8A2 



401 - 




SM 



ntttlU RR(f>Ut 
9Mti 



No 



SA13 




Mm?-* 



SA12 




SMI 
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[07] 

Hiu:iS1-ailltB303K:Aita«filW*lttfflT47n-^ + - h 



C 



J 



SS1 



S82 



,06 



Bra**?-****** 



S83 



,dc 



X J- 




SB 8 



3B9 



MHHMfft*. MW£ 



x *- 



S87 



x S- 



c 



»7 
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^2 00 0-3 0 5 8 7 2 



[08] 



J 



SC1 



-U*x;*h0£fT*{Us«r) 

- u ?x* k * ftfc ttmggaw #tAdmiD) 

-u?x* f n]m(riinii : 



i 



4, 



SC2 



INf- * 05«f«lff ^NEW.QUESTl ON) 
WSx -5 Wa^VIEW.OUESTlON) 
■H? - * 0MMEOITLOUEST1ON) 

XX? - <0««EDIT_ANSWER> 

* <D«I*DELJWSWER) 

* <D#ff{SUSPEND JWSWER) 

t»ffaSi<na^V!EW_LiST)^ if 
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[09] 

01 tc * t saaaww) 9- * mm * i •> 1 1 mmt i ? □ - * + - k 



-NULLflftttS 




'J 71* t-x-7#€K UITWt-'-:?* 

wits 

- u ?x* k a **:tt0ffjiai»s 

(AdmlO) 
-y 7X* hOmttCmd) 



i t SD4 , 

tt«r«*#*<AdmlD)<& U a - K t 



J ^SDS 

'J 71* KOW5(Cmd)t IOE+* 
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[010] 



'■a | 




J 



SE1 




Yes 



SE3 



«ail»7 > -4»u:*i:»*. 



■4- 



SE4 



SE5 



-P 



J 



c 



lift »J 



3 
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(011] 



309 



I 



I 



,SF1 > 

1 



SF2 



I 



■4 



SF3 



SF4 



1 



,SF5 



J 



sa«A. adfiso 




[014] 



■600 



500 



,502 



,501 


i t 5C5 


CPU 




BEEttS 



ROM 



r 3Q6 







RAM 
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^2 0 00-30 5 87 2 



12] 



( jj^jj ) 



***** 



.310 



( SQ2 



3_d 



*7 



113] 



9SS 



( ) 



t SH1 



SH2 



-f>ru- MMW9 



rr 



F*-A(#%) 5B089 GA11 GA21 JB22 KAOO KA01 
KA10 KC44 LA02 LA07 LA14 
LA19 MA03 
5K030 GA19 HA06 HC01 HC13 KA07 
LD12 

9A001 BB03 CC07 JJ01 JJ14 JJ25 
JJ26 JJ27 JJ72 KK56 LL03 



